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Acumatica Field Service Edition — Field Service Projects

1/15/2021
Summary

A field service job that lasts several days becomes a field service project. You can use all the
features of the Acumatica Field Service Edition. The set up of service orders and reporting is a
bit different but, it enables you to manage a project that consists of many major tasks where each
major task has several technicians and of course parts (stock items) and service tasks (non-stock)
items.

Details
The business case in the webinar is as follows:

« Big "L" Builder is building three homes/units. He/she is subcontracting the HVAC work
to an HVAC subcontractor who uses three crews (a crew per home)
o Ineach home the HVAC subcontractor needs the following:
= 12 feet AC pipe
= Install the 12 feet AC duct
= Air conditioner unit
= Install the air conditioner

The Acumatica Field Service Edition versus the Acumatica Construction Edition

e There is no need to use the Acumatica Construction Edition since there is:

o No presence of commitments

o No liens and AIA forms involved

o No need to account for retainage of account receivables and payables
e The slide below gives you the differences between the two editions.
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Demo Background

* Your Response: Of course, you can

= Understand the Gaps
= Lien Releases and other standard AIA forms are not available in Field Service
= Change order functionality is not available in Field Service
= The ability to commit resources and track and report on those commitments is missing
= Profitability reporting by unit will be a custom report

= Understanding what can be done
= The scheduling of workers for each home based on Big L's Request
= The tracking of time and expenses to be billed or against a Flat Fee
= The tracking of Purchase Orders or Inventory Transfers for the unit
= The billing of each unit separately at the agreed upon time
= The acceptance of Prepayment against a unit

“* Qcumatica

Proposed Workflow

Create A Service Order per
Unit. Include Separate
Labor and Inventory Lines
for Each Task to be

Scheduled and Performed

For Each Crew to be Scheduled,
Create an Appointment. Select
Appropriate Labor and Inventory
Lines. Clone Appointments for
Multiple Events for Same Crew

Complete and Close

Appointments in the Due
Course of Business

Close and Bill the Service
Order When Complete.

“* Qcumatica
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I

Why will this work?

ApPpointm
e
XXX.1 nt

Acumatica

Setup Required in the Sales Demo Tenant

= Creation of a new Customer Big L Homes
= Addition of a New Service Order Type BigL
» Add and Purchase Duct as a Stocked Item

= We are using INSTALL and INST AC as our Chargeable Items for Labor

Acumatica

e Need to use at least Acumatica ERP version 2020R2
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View Options v

Setup Customer

Customers
Customers
“ )+ o 0~ K < > M VIEWACCOUNT  ACTIONS ~ INQUIRIES
O 4+ @ O~ KK < > > VIEWACCOUNT  ACTIONE
» Customer ID: BIGL - Big L Builders ) Balance 0.00
* Customer ID: BIGL - Big L Builders. Pl Balance: 0.00
* Status: Active - Prepayment Balance: 0.00 H HTH
e . Service Bill
» Customer Class: LOCAL - Domestic Customers £ 2 Retained Balance 0.00 ervice bllll
» Customer Class LOCAL - Domestic Customers P| 2 Retained Balance: 0.00
GENERAL FINANCIAL BILLING LOCATIONS CONT; AT
17 SHIPPING LOCATIONS PAYMENT M
ACCOUNT INFO PRIMARY CONTACT o + x@ (=
= Account Name Big L Builders Name: Alice Lennar R 7 & senice *Billing Cycle ~ Bill-To Address Ship-To Address Frequency
ACCOUNT ADDRESS Job Title: Order i
VIEW ON MAP Email
EWO Biling Customer Service Order None
Address Line 1 150 E 2nd A Business 1
neiwe ey Billng Customer Service Order None
Address Line 2. Cell -
MRO APAP Billing Customer Service Order None
City New York
[N PBR APAP Billng Customer Service Order None
State NY - NEW YORK )
PBC APAP Billng Customer Service Order None
Postal Code 10003 q
> BIGL APSO Billng Customer Service Order None
< ok T y——— Remove Credit

ADDITIONAL ACCOUNT INFO

Business2 ~

Limits or set them
very high

Fax -

Account Email ap@bigl.com (=]
Web: 2
Ext Ref Nbr

% Qcumatica

Chat

¢

Raise Hand

You can add a service order type specific for a customer or a group of customers.

Setup Service Order Types

Service Order Types

“ O+ W e Ko< > Dl

* Servics Order Type Active

Description: BigL Home Installation

PREFERENCES

BILLING SETTINGS

GENERAL SETTINGS

* Numbering Sequence FSSO - FS Service Order P 2 Generated Biling Documents SO Invoices =
Behavior Regular . O Allow Quick Process
“ &9 Complete Service Order When Its Ap = Order Type for Allocation SO - Sales Order R 7
Close Service Orders When lts Appol » Default Terms for AR and SO: 7D -7 Days FW’

Use Sales Account From: Customer/Vendor Location =
LLL-LLL
000-000 - Default

Bill Only Closed Appointments

(O Require Contact
[ORequire Customer Signature on Mobil = Combine Sales Sub. From:
() Copy Notes From Customer General Subaccount

(O Copy Attachments From Customer

DEFAULT SETTINGS

(0 Copy Notes From Customer Location
(0 Copy Attachments From Customer Lo.
[ Copy Notes To Appoinment

[0 Copy Attachments To Appoinment

[ Copy Line Notes To Invoice

(O Copy Line Attachments To Invoice

[ Start Appointment When Travel is Co

Take Address and Contact Infor

Cost Code:

Salesperson ID

Default Travel ltem:

ot Acumatica

Business Account Y

[0 Commissionable

LABORTRVL - Labor - Travel

INTEGRATING WITH TIME & EXPENSES
OJRequire Time Approval to Close Appoi
® Automatically Create Time Activities fr

= Default Eaming Type: RG b

Copy LotSerial Nbrs. to Appointment «
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View Options v

Setup Service Order Types

Service Order Types

“ Do+ @ O K< > DI

= Service Order Type BIGL © [WMActive

Description BigL Home Installation

PREFEREM

TIME BEHAVIOR PROBLEM

APPOINTMENT STARTING SETTINGS OTHER SETTINGS

2 Set Start Time in Appointment [JUpdate Log Start Time When Appointment Start Time is Upda
[J)Set Not Started Items as In Process [JUpdate Log End Time When Appointment End Time is Updated
[ Start Logging for Unassigned Staff

Start Logging for Services and Assigned StaffxlfAny‘
APPOINTMENT COMPLETION SETTINGS

[JManually Manage Time

Update Appointment Time Based on Logged Time‘

[JJRequire Service Logs on Appointment Completion
(J Set End Time in Appointment

Status to Set for In Process Items:  Completed

Status to Set for Not Started Ite Completed >

o St QDcumatica

® U

Raise Hand

View Options v

Setup Service Billing Cycle

Billing Cycles
« O+ W 0 K < >
= Billing Cycle ID SO SO bl

* Description Service Order Billing

Run Billing For

O Appointments

® Service Orders

Group Billing Documents By
O Appointments

@ Service Orders

O Customer Order

O External Reference

O Time Frame

Separate Billing Documents by Customer Location

Bill Only Completed or Closed Service Orders

o St Acumatica

Audio Settings

® U

Raise Hand
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Setup Service Orders

o % Qcumatica

I Search

Service Orders

“ (2] + w - K 4 > 2l ACTIONS - REPORTS ~
= Service Order .. BIGL-BigL 2| &~  Customer BIGL - Big L Builders 7 Appointment D 0h00m
Service Order 006295 2 = Location: MAIN - Primary Location R 7 Estimated Dur. 32h00m
Status: Open [} Currency: usb 1.00 - VIEW BASE Tax Total 0.00
Workflow Stage: ] = Branch Location'’ BRONX - Bronx Location £ #  Service Order 13,491.00
Hold * Project X - Non-Project Code. » 7  Bilable Total 0.00
= Date: 1152021 ~ Waiting for Purchased Items
Customer Order PO1230525 Appointments Needed
External Refer. Description: Build out Lot 0525 Left
SETTINGS DETAILS TAX DETAILS APPOINTMENTS FINANCIAL SETTINGS DEFAULT STAFF ATTRIBUTES PREPAYMENT
Override SERVICE ORDER SETTINGS —
CONTACT SLA 4152021~ 6:00 PM -
Contact R 7 Severly. Medium =
Company Name. Big L Builders Priority: Medium &
Attention Supervisor. EP00000006 - Todd Bloom pel
Business 1 - Problem: 2|4
Email ap@bigl com )
ADDRESS
VIEW ON MAP
Address Ling 1: 514 County Road 503
Address Line 2
City Carlstadt
= Country US - United States of America L7z
State NJ - NEW JERSEY o
Postal Code! 07072

A service order for one home/unit consists of 12’ feed duct, install duct, AC unit and install AC unit.

Setup Service Orders

DETAILS

o + 2 X

D *Branch

PRODWHOLE
PRODWHOLE
PRODWHOLE
PRODWHOLE

e o eoe
D DD

(=]

TAXDETALLS  APP
ADDITEMS ~ ADDSTAFF  ALLOCATIONS
Ret. Line Status Line Type
Nox
0001 Requiring Schedubi.  Inventory ltem
0002 Requiring Scheduii.. Service
0003 Requiring Schedui.. Inventory tem
0004 Requiring Scheduii. Service

R Acumatica

CREATE EXPENSE RECEIPT

Inventory ID

ESDUCT
Iy
IND24ANBT

INSTAC

H 8 &
Billing Ruje Description vom Warehouse Estimated
Duration
Flat Rate Running Fest of 12" Insulated Flexible Dt~ FT WHOLESALE ~ 0h00m
Flat Rate Instalation Services - Flat Rate EA WHOLESALE ~ 16h00m
Flat Rate Infinity 21 Central Ar Condtioner by Carier ~ EA WHOLESALE ~ 0h00m
Flat Rate Air Condiiones Installation Service EA WHOLESALE  16h00m

Location

RiS1
R1S1
Ri1S1
R1S1

All Records

stimated
Guantity
400.00
100
100
100
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Setup Create Appointments

& 4+ £ X ADDITEMS ADDSTAFF  ALLOCATIONS CREATEEXPENSERECEPT |- [® L All Records

0 LOTISERIAL NBR ACTIO! CREATE EXPENSE RECEPT |~ [
ompleted Inventory ltem UC Fiat Rate
AL Flat Rat

(¥} V4 LOT/SERIAL NBRS ACTIONS ~ CREATE EXPENSE RECEIPT =l X
D
0 D PRODWHOLE 0001 Completed Inventory Item IND24ANB1 Flat Rate Infinity 21 Central Air Conditioner by Carrier
§ D PRODWHOLE 0002 Completed Service INSTAC Flat Rate Air Conditioner Installation Service !

Acumatica

* Demo Focus:

‘ k. = Focus on Management of
ﬁve'rwet'w / / : Resources
avigation » Tracking Inventory
User b Requirements
Experience y = Mobility

» Ease of Final Billing

Screen captures of the actual demo are given below.
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;
a

The Final Story Board

The Service Order

The Appointments

Dispatch

Track Time and Expenses

Mobile Tech

Review and Billing

@ Customers x|+ - 8 x
< C {t @& showacumatica.com, 2020/Main?CompanylD=Sales+ + wEScreenid=AR3 AACCHCD=BIGL++4+ 4+ v @ 2 *» & :
HE Apos @ Paui20 Q) A e @ Acumatca - CR Acurvatica Unversty @b AcumaticaTeam Ste @ Acumatica HANavi.. > Home|Egenca @ Acumatica HelpPor.. [ Micrasoht Office Ho. @) Planing Cemer Ser.. Q) Acumatca Marketp.. A Lagin | ADP Workdo »
. Revision Two Products. 11512021 o Maxwell Baker
Q Acumatica _ Products Wholesale: v e ¥
¢ Favorites Customers [INOTES  FILES GUSINESSEVENTS  CUSTOMZATION  TOOLS «
_ “ 4+ @ @+ 1K < > > VIEWACCOUNT ACTIONS - INQUIRIES - REPORTS -
[ Finance
BIGL - Big L Buiders 1349100 -

(S Time and Expenses Adive ou

Cusle Clas LOCAL - Domestic Custormers 00
& Payol e ’ T ’ Hoos s as0n s ; T SERVICE BILLING
©) Payables b+ x H ®

*Billing Cycle 3. To Address Ship.To Address Frequancy

Ordr vpe
(®) Receivables Tre

APP APAP Biling Customar Senvice Order MNone
(&) sales Orders INST APSO Biling Customer Sarvice Order Hane

uRO APAP Biling Customer Sarvice Order Nane
W Pucchases PBR APAP Billing Customar Servics Order HNone

PBC AP AP Billing Customer Service Order None

E=] senvices > BIGL 5080 Billing Customer Senvice Crder HNane
&2 Equipment
LB inventory

(&) Dashboards

i More ltams
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Q Service Orders x 4+ - o x
€ C Y @ showacumaticacom/paul2020/)
Q P02 Q) Acumatea Portner. @ A

i Revision Two Products & Maowell Baker
Q Acumatica e antstis @ | & o e Comany

¥ Favorites Service Orders [INOTES ACTVITIES  FILES  BUSINESSEVENTS  CUSTOMIZATION  TOOLS =
© SAVERCIOSE B «» + @ [~ KK < > > ACTIONS - REPORTS -
[T Finance
BIGL - Bigl £ BIGL - Big L Builders 0ho0m ~
('3 Time and Expenses News D MAIN - Frimary Lacafion 0h00m
Open oy usp & 100 0.00
o Location - ot i o 7 Se
,U:S Payroll BROMNX - Bronx Lacation & 0.00
CHold oniract o #  BllablaTotal 000
1M5@021 - = Project X - Non-Project Cods. ple Waling for Purchas:
© Payables ¥
Appeiniments Needed
Descripion: Lt 0529 e Side
(®) Racaivables
SETTINGS ) 5
MI Sales Orders
W Purchases RIACE 4262021 < GOOPM
el Medium
B3 Senvicss s Name: Big L Builders Medium
tian EPO000D00S - Todd Bloom E]
&2 Equipment R =
ap@biglcom =2
CB inventory
VIEW ON MAP

() Dashboards o o T

Corstact T
US - United States of America ]

i More ltams
N - NEW JERSEY

@ e Orcers x + - o x
<« C ¥ @ showacumaticacomy
ion Two Products. @ Maxwell Baker
Q Acumatica Proawt Whasss | 12 et
¢ Favorites Service Orders [y MOTES  ACTIVITIES  FILES  BUSINESSEVENTS  CUSTOMIZATION  TOOLS =
_ & SAVE&CLOSE ©w 4+ @ ©- KK < > > ACTIONS - REPORTS -
@ Finance Iy
. BIGL -Bigl 2 BIGL - Big L Buiders oh0Im
('3 Time and Expenses Ll MAIN - Primary Location o 2h00m
Opsn en usp 2| 100 - || VIEWBASE 0.00
95 payrol jork o tion: BROMX - Bronx Lacation o 14,491.00
[ Hald Contract: p & Billable Total. 0.00
1152021 - - X - Non-Project Code. Pl Walting for Purchass
© Payables
App < Needed
Extemal Refe: stion Lot D529 Left Side
(*) Recevables
DETAILS X DE WTMENTS  FINAD 3E S DEFAULT STAFF g JREPAYMENTS
(#] sales Orders —
& + £ X ADDITEMS ADDSTAFF  ALLOCATIONS CREATEEXPENSERECEPT |~ E@ I All Records - ¥
Line Type Inventory 1D Billing Rul Descripiion uom Warehouse Esimated  Location Equipment Action  Terget Equipment
3 services dull. Inventory ltem FSDUCT F Running Feet of 12" Insulated Flexible Duct RIS NiA
duli Senvice NSTAL Flal Rate Installation Services - Flal Rate EA Bh0Im RIS 100 450000 450000 WA
&3 Errr] .. invandory tam NO2ANBY  FiatRate Infioty 21 Contral Ar Conduioner by Carrier  EA WHOIESAE  OhOOm  R1S1 100 39600 399500 Selig ModelEqui
dull. Senvice INSTAC Flat Rate Alr Conditioner Installation Service EA WHOLESALE  16R00m  RiS1 100 450000 450000 A
Ch inventory

() Dashboards

i More ltems

=}

9 On Hand 11.600.00 FT. Available 10.400.00 FT. Avallable for § 11.600.00 FT. Aliocated 0.00 FT

You can see the inventory level for a selected item at the bottom of the above Service Order screen as of
the Service Order date.
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Q Service Orders x4

€ C (0 @ showacumaticacom/pa sin?CompanylD=Sales +|

a 0 Q) Acumatica Poriner.. ) Acumabica

& Screenld=F5300100&

Type=BIGLEReMNEr=006

CRMin @) Acumatica Universi

cumatica Team Site ) Acumatica KR N

ning Center Ser.. () Acumatica Marketp.
Acumatica

Service Orders

4 T [INOTES ACTWTIES FILES BUSMESSEVENTS CUSTOMZATION  TOOLS =
“ w4+ @ G- KK < > > ACTIONS - REPORTS -
[@ Finance
* Sanvics Order .| BIGL - Bigl ©| #  Customer BIGL - Big L Builderd 0ho0m -
@ Time and Expenses Service Order .. 006298 MAIN - Primary Location L4 32h00m
: usp 2100 - VIEWBASE 000
25 Payrol r = Branch Location BRONX - Bronx Lacation for 13.491.00
OJHold Bilabla Total 13.491.00
Ms2021 - =Project X - Non-Projact Code. ple Walling for Purchase
© Payables - ’
POT230525 Appoiniments Nes
Build out Lot 0527 Right
(® Recaivables il ol .
s AX DE s s ABUTES £ 5 - .
[Z) sakes Orders _—
ecords. -l v
& 4+ o~ X ADDITEMS ADDSTAFF  ALLOCATIONS CREATEEXPENSERECERT |- & .t AllRecord v
B 0 D s Ret. Line status Line Type 0 BilisgRul  Description UOM  Warehouss Estimated Estimated e
W pucnzses = =
£ senvices > @ D PRODWHOLE 0001  Requiing Schecull,. Inventory hem Espuct Flst Rats Running Feat of 12" Insulsted Flexible Duct  FT WHOLESA ohoom R1St 40000 a7
@ D PRODWHOLE 0002  RequringSchedul¥ Service NSTALL Flat Rats: Installaion Services - Flst Rate EA WHOLESALE  16h00m  RISI 100 4000.00 .
&2 Equipment © D PRODWHOLE 0003 Requiring Scheduli .  Invantory Hem IND2AANE1 Flat Rate Infinity 21 Cantral Air Condiionar by Carier  EA WHOLESALE  0hOOm Rist 100 399500
& 0 PRODWHOLE 0004 Requiring Scheduli Service INSTAC Flat Rate ‘Air Conditioner Installation Service EA WHOLESALE 16h00m R1S1 100 400000 ‘
CB inventory UHESALE
(2) Dashboards
More Items

@

On Hand 11.600.00 FT, Available 10,800.00 FT, Avallable for Shipping 11.600.00 FT, Allocsted 0.00 FT

irments x o+ - 8 x

c o

@ show.acumatica.com/paul2021

matica Partne Q

[INOTES ACTIVITIES FILES GUSNESSEVENTS  CUSTOMZATION  TOOLS =

& SAVEACLOSE B « + © 0O- K < b >l ACTIONS - REPORTS - PAUSE RESUME

7 Favorites
@

Finance
« Serice Order  BIGL-Bigh 2 &  Customer BIGL - Big L Builders ®h0Im
(1Y Timeand Expenses || Apeenimenii. hEW> P jon MAIN - Primary Location 22 ongom
Service Order 006298 usD 100 - 0.00
25 payron States ot Staned BROND - Branx Lacation sl s 543600
fow 2 X - Non-Froject Code. 000
(O Hald 000
@ Payables R
«Scheduled Sta. | 1152021 - Waiing for Purcha
+ Actual Start D 1ns2021 - Dascription Build out Lot 0527 Right
(*) Recevables e ’
[#]) sales Orders SETTNGS  DETALS  TAXDETALS  STAFF  RESOURCE ALSETTINGS  PROFITABILITY  ATTRIBUTE \FORMATIO!
& + 2 X ADDITEMS LOTISERWLNBRS ADDSTAFF  ACTIONS - MOE L v
Y Purchases
& 0 O "Branch Ref Li " Invertory 1D Billing Ruls Description o aroet Equipment it Statfh
e m
B senvices
B D PRODWHOLE 0001 NotStaried vantory Ham FSpUCT Fiat Rats Running Fast of 12" Insulated Flexible Duct /A spL
&2 Equipment > @ [ PRODWHOLE 0002  NotStared Service mSTAL B FletRee Installation Services - Flat Rate WA <spL
Ch inventory

() Dashboards

More ltems

10
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For each line item (part, service), you can make an appointment which consists of adding/assigning an
employee based on the required skill and license to that line item. Selecting a skill and a license will
narrow down the eligible employees.

Of course you can assign the same employee to many line items in details.
Vice versa you can assign many employees (a crew) to the same line item or to several line items.

You can assign many line items to the same appointment.

Q appointments x 4+ R ———
< C r @ showacumatica.com/paul2020/Msin?CompanylD=Sales - Dema +Company |GLERefNBr=005295-1 ;
HE Apps Q) Pau02t Q) Acumata Portner.. Q) A . ersity tica Team Site Q) Navi. > Home|Egenca @ AcumaticaHelp Par.. (] Micrasoft Office Ho aning Center Se Acy Lagin | ADP Workio »
i Revision Two Products 1152021 & Maowell Baker
ﬁ Favorites App ments [ noTES ACTIVITIES FILES BUSINESS EVENTS 'CUSTOMIZATION TOOLS =
- )+  AddStaff X
[T Finance

* Sanvics Order | BIGL -Bigl & #  Customs
AppolimantH._. 0062981 0| »Location

Time and Expenses

[c

Service Order . 006298 #  Curency
95 payrol Status Not Started sBanchl. O H = O H B
Viorkiow Stage: 2 B = 5 0 O saio P Sorvica Ls &0 1vpe “stant Siatf Member Name
o Hald Jamber
(© Payables (== > 5 0l oe e —
= Scheduled Sta..| 1M52021 -
e 0 DRIVER Driver Skil > Employee EPDOD0D..  Michael Andrews
* Actual Start O msz021 - Deascripti
@) Recaivables § D () HARDWARE  Computar Hareware Prof Employse  EPOODOD. . Maxwell Baker
[ sl NETWORK Netwark Ad or Employee EPOQ00D. Layla Beauvoir
(&) sales Orders SETTINGS  DETALS  TAX DETALS &0 SOFTWARE Computer Softwars Prof Employse EP0O000...  Joseph Bechsr
Employse EPOOO0D..  Martin Bermia
= & + »~ X ADDUEMS LOT Al Records - ¥
Purchases Employee EP0000D..  Todd Bloam
W & D “Buanch Ref. Lina Statu podal Component 1D Component Statf 1
o Employss  EPOD00D.. Pam Brawner oot Ref, Nor
3 services & H ® Employee  EPOO00D..  Michal Bujacek o
O D PRODWHOLE 0001 NatSun . - Employse  EPO0000.. David Chubb =
&2 Equipment > § D PRODWHOLE 0002 Mot Stant e o - e Char <SPL
CYSCo Con Cysco Cariled Network N S
Employe: EP0000OD. Jesus Co
Cb inveniory CYSCO CONDC Cyseo Cartfied Netwark - Data Cnter oloyee s bores
Employ: EP00000D. Eric Cozzi
CYSCOCCNR'S Cysco Carfied Network - Routing and Switching il et
N s CYSCO NETWORK P Cyaco Partner - Advanced Enterprise Networks Arc Empleyes  EFINOR... Rick Domanica
CYSCO ROUTING P Cysco Pariner - Advanced Service Provider Routin Espioeg E e
mploy PODOND...  Michal Hamps
MYCROSOFT MCSE Mycrosoft Certified Solutions Expert Employee ol S
i More ltems
> ol > ol
ok

11
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You still have to assign a date and time to each employee or crew to perform the service line item.

The calendar board enables the dispatcher to do this. Or you can use the appointment form as seen on
page 13.

@ Coiendar Board = F - o x
¢ BB+ »§:

L ] C ¢ @ showacumaticacom/paul2020/Main?Screenid

T Agos QU Paul2020

i R i c 1152021 Maxwell Baker
Q Acumatica roducts Whissal v "ERS Sates Do Company

Acumatica Marketp... A8 Lagin | ADI

¢ Favorites Calendar Board
= s Ursessigred Appuintsvants (20] Dashboard -
(@ Finance
a T © Appointments. Branch PRODWHC Branch Location BRONX.E = Staff Type Nams Day » < Jan 15, 2021 () >
0
@ Time and Expenses Appointme... | Customer | Service Or.. | Quanity | § Chubb Eric Cozzi Fadi Kabuk Jesus Comes John Kinne Josaph Becher Maxwel Baksr Wichzs| Andrews
- 1100 A¥  wamss a B
006298-1 Big L Build BIGL 1
25 Payrol S o
000341 AcmeFoo..  MRO 2 s
. 12:01 s B ry ]
© Payables 0003761 CrabtreeK.. MRO 1 N
2 o _
OD03BT-1 Minneapoli. MRO 2 . -
(® Receivables e bl -
000382-1 Digitech Pr. MRO 1 © IIW
000361 GoldRier.. MRO 2 s
(#) sales Orders ! = g
000391-1 Marina Gol MRO 2
Y Purchases 0003321 MUSICAR . MRO 1 15:00
0003821 MUSICAR. MRO 2
16:00
£ senices 0003951 NasapAss.. MRO 2
a .
00039E Sacrament. MRO 1 .
&2 Equipment 1700 B
000402-1 Precision MRO 2 a _
5 ety P ——— 5 e B ot R
000404-1 RoadBulld . MRO 2 -
() pashboarss 000405-1 SafeCradl..  MRO 1 19
000408-1 Widget Cr MRO 2 a L a L]
0:00 .
i More ltems 0004101 AgellnkFood  MRO 1 -
000411-1 Agrilink Food ~ MRO 2
100
0004124 Cocclatarl .. MRO 2
= Pags 1 | of » | o age | 1 c Cloared Fitor v 1=

Add staff

12
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endar Bosrd x - 8 x

< C 0 & showscumaticaconp
Q Fa

F5300300 * @
i Office Ho., (@

0 Q) Acumabica Partnes

Acumatica KA Nan -

ng Center Ser. Q) Acumalica Marketp.. 4B Login

Two Products 512 Maxwell Baker
Acumatica v ‘Saes Demo Company
¥ Favoriles
= Dashboard -
@ Finance
T © fopoinments  Branch  PRODWHC ~ | Branch Lo BROMX-E = | Staff | Type Na Dy € snzmaungy >
g
O Time and Expenses Q Customer Service Ord Anna Johnson David Chubb Eric Cozzi Fadi Kabuk Jasus Correa Maxwell Baker Michael Andrews Michal Buja
» [ 00042 1 Aricages INST -
25 payroll
» 100045 1 Alphabetian...  INST 800 a ]
( Payables » 3 004810 1 Compureso...  INST il
» £ 00481 1 Widgat PCI . INST
@ Receivables P08 1 Souwest ST
= 1 AcmeBrick . INST R
ZI Sales Orders
» [ ooag1s 1 Elevation C INST
0
) 00481 1 lite Answe INST
5 Purchases » C1 004816 Eita Answe 5
» 01004817 1 NetcafeNY  INST | o
1 12:00 'Y 0 [ ] a L] a A
5 Services =T 1 Netcafe NY  INST
» [ 004821 1 Widget PCI  INST i e = = P re—
& Equpment B 1 AMROBan . INST B < v
—
v 1 Microchip R INST 14:00 - A ouom
CB inventary n Cartbman & 0 -
» [ 004830 1 N R Wastpo INST a L .
p r ror 15:00 g
(@ Dashboands » 831 1 Antun's o INST - A
F . = ary Lo
= Ona paset
More Items Y 3 2 -~
a Visigel FC1 Toe =
e Page | 1 > o Page 1 of2 | > » o Cleared Fiter »
&= y

irments x o+ - 8 x

€ C @ showacumaticacom/pauli02

a Q Acumatca b a &

* @

Q Acumatcs Marketp.. 4B Lagi

Acumatica
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The technician employee or crew can check their appointments in the Acumatica mobile app. The
technician signs into his/her mobile app and can view their appointments for a particular day. For an
appointment, the can check the address of a customer on a map in the mobile app.
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In this case two line items (the 12’ feet duct, and the installation of the duct) show up in his
appointment. The technician can click on start travel when he leaves for the job/appointment.
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The technician can take a picture of the customer site.

In the meantime, the customer service rep can check in the office the progress of a particular
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appointment under the log section of a that appointment.
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Since each appointment/job has a cost (hourly wage, driving expense, tool expense,..) and a charge to
the customer (revenue), the profit/loss can be determined for that appointment. Remember this
appointment has two line items: 12’ AC duct, and the installation of the duct.
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