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Acumatica Field Service Edition – Field Service Projects 

1/15/2021 

Summary 

A field service job that lasts several days becomes a field service project. You can use all the 

features of the Acumatica Field Service Edition. The set up of service orders and reporting is a 

bit different but, it enables you to manage a project that consists of many major tasks where each 

major task has several technicians and of course parts (stock items) and service tasks (non-stock) 

items. 

Details 

The business case in the webinar is as follows: 

• Big "L" Builder is building three homes/units. He/she is subcontracting the HVAC work 

to an HVAC subcontractor who uses three crews (a crew per home) 

o In each home the HVAC subcontractor needs the following: 

▪ 12 feet AC pipe 

▪ Install the 12 feet AC duct 

▪ Air conditioner unit 

▪ Install the air conditioner 

The Acumatica Field Service Edition versus the Acumatica Construction Edition 

• There is no need to use the Acumatica Construction Edition since there is: 

o No presence of commitments 

o No liens and AIA forms involved 

o No need to account for retainage of account receivables and payables 

• The slide below gives you the differences between the two editions. 
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• Need to use at least Acumatica ERP version 2020R2  
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You can add a service order type specific for a customer or a group of customers.  
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A service order for one home/unit consists of 12’ feed duct, install duct, AC unit and install AC unit.  
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Screen captures of the actual demo are given below.  
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You can see the inventory level for a selected item at the bottom of the above Service Order screen as of 
the Service Order date.  
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For each line item (part, service), you can make an appointment which consists of adding/assigning an 
employee based on the required skill and license to that line item. Selecting a skill and a license will 
narrow down the eligible employees.  

Of course you can assign the same employee to many line items in details.  

Vice versa you can assign many employees (a crew) to the same line item or to several line items. 

You can assign many line items to the same appointment.  
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You still have to assign a date and time to each employee or crew to perform the service line item.  

The calendar board enables the dispatcher to do this. Or you can use the appointment form as seen on 
page 13. 

 

 

 

Add staff 
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Alternatively, you can make an appointment using the appointment form.  
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The technician employee or crew can check their appointments in the Acumatica mobile app. The 
technician signs into his/her mobile app  and can view their appointments for a particular day. For an 
appointment, the can check the address of a customer on a map in the mobile app. 
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In this case two line items (the 12’ feet duct, and the installation of the duct) show up in his 
appointment. The technician can click on start travel when he leaves for the job/appointment.  
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The technician can take a picture of the customer site.  

 

 

In the meantime, the customer service rep can check in the office the progress of a particular 
appointment under the log section of a that appointment. 
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Since each appointment/job has a cost (hourly wage, driving expense, tool expense,..) and a charge to 
the customer (revenue), the profit/loss can be determined for that appointment. Remember this 
appointment has two line items: 12’ AC duct, and the installation of the duct.  

 

 

 


